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Oral tablets and Capsules 

Overview  

Tablets are an exact dose of a medication compressed into a solid dose form whereas with a capsule the 
medication is enclosed in a shell.  They are the most common form of medication and are relatively easy to take.    
 

Process 

1. Perform hand hygiene.   

2. Pour some water into a glass near the person 

3. Assist the person to sit upright  

4. Place the correct medication into a medicine cup without touching it by tipping it into the lid of the bottle or 

popping out from the DAA directly into the cup (or use a PillBob®) 

5. Hand the cup to the person or assist them to tip the medications into their mouth  

6. Assist them to drink from the glass of water 

7. Check they have swallowed all the tablets  

8. Perform hand hygiene 

 

Risks/Considerations 

 

 If not specified by a speech pathologist or other professional, ask the person if they want to take all the 

tablets together, a few at a time or individually.   

 Crushing oral tablets or capsules before giving to people who have difficulty swallowing is not allowed 

unless a pharmacist or a registered nurse confirmed that it is safe to do so.   

 Slow release (SR), modified release (MR) long-acting (LA) prolonged release (XL), extended-release 

(ER, XR) and controlled release (CR) formulations should never be crushed 

 Lozenges are designed to act locally in the mouth and advise the person not to chew lozenges.  

Lozenges may pose a choking hazard and not be appropriate for people who are unable to follow 

these instructions. 
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Figure 1 WA Health Don't rush to crush 

 

https://ww2.health.wa.gov.au/~/media/Files/Corporate/general-documents/safety/PDF/Medication-safety-resources/Dont-rush-to-crush.pdf
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